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CLAIMS 

1. An apparatus for processing customer orders 
comprising: 

a. an electronic database in which 
information unique to each of a plurality of customers is 
stored, said information including customer 
identification information for each of said plurality of 
customers, customer preference information for each of 
said customers, and information related to a customer's 
credit account for each of said customers; 

b. a unique machine readable customer 
identification card assigned to each of said customers, 
said customer identification cards each containing at 
least some of the customer identification information 
stored in said database related to the customer to whom 
said identification card is assigned; 

c. an order kiosk having a customer 
identification card reader, a display and an input 
device; and 

d. an order processing display, 

wherein when the card reader of said kiosk reads a 
customer identification card, the kiosk identifies the 
customer, retrieves and displays at least some of said 
preference information for the customer from the 
database, inquiries via said display whether the customer 
wants to place an order based upon the displayed 
preference information and, if the customer responds in 
the affirmative, causes said customer order to be 
displayed on the order processing display and debits the 
customer's credit account for the cost of the customer's 
order . 

2. The apparatus of claim 1 wherein at least one 
of said customer identification cards is a debit card. 
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3. The apparatus of claim 1 wherein at least one 
of said customer identification cards is a gift card. 

4. The apparatus of claim 1 further including 
means by which a customer can change the preference 
information stored in the database. 

5. The apparatus of claim 1 wherein preference 
information for a customer stored in the database can be 
automatically changed based upon orders placed by the 
customer . 

6. The apparatus of claim 1 wherein, if said 
customer responds in the negative, the display of the 
kiosk displays an alternative menu of purchase options 
and the customer can use the input device of the kiosk to 
place an order based upon the alternative menu displayed. 

7. The apparatus of claim 1, wherein the customer 
can update said information related to the customer's 
credit account to establish additional credit. 

8. The apparatus of claim 1 wherein said 
information related to a customer f s credit account 
includes credit card information such that said apparatus 
can automatically place charges on a customer's credit 
card. 

9. The apparatus of claim 8 wherein said charges 
are placed at the time the customer makes purchases. 

10. The apparatus of claim 8 wherein said credit 
account is restored to a predetermined amount whenever 
the customer's credit account falls below a predetermined 
threshold by charging said credit card. 

11. The apparatus of claim 1 wherein said order 
process display is part of a retail management system. 

12. The apparatus of claim 1 having a second 
database, one of said databases residing at a central 
host site remote from said kiosk and the other residing 
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at the retail location where the kiosk is located, and 
wherein data related to customer preferences and 
purchases can be exchanged between said first and second 
database such that both databases are kept current. 

13. The apparatus of claim 12 wherein a customer 
can access at least one of said databases from a computer 
via a network and edit at least some of the information 
stored in said at least one database pertaining to said 
customer . 

14. The apparatus of claim 1, wherein said network 
is the worldwide web. 

15. A method for processing orders comprising: 

a. creating a customer database in which, for 
each of a plurality of customers, identification, 
preference and credit account information is stored; 

b. creating and assigning to at least some of 
said customers unique customer identification cards; 

c. providing an order entry kiosk and an 
order processing display, said kiosk capable of (i) 
reading said customer identification cards; (ii) upon 
reading of one of said customer identification cards 
retrieving from said database at least some of the 
preference information related to the customer to whom 
said read identification card has been assigned; (iii) 
querying the customer regarding whether the customer 
wishes to place an order based upon said preference 
information; (iv) processing responses received from the 
customer; (v) sending information related to orders 
placed by customers to said order processing display; and 
(vi) updating the credit account information stored in 
said database based upon the price of orders placed by 
the customers; and 

d. using said order entry kiosk and said 
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order processing display to place and fill orders for 
products. 

16. The method of claim 15 further including the 
step of updating said data in said database based upon 
items ordered by the customer. 

17. The method of claim 15 wherein at least one of 
said customer identification cards is a debit card. 

18. The method of claim 15 wherein at least one of 
said customer identification cards is a gift card. 

19. The method of claim 15 further comprising the 
steps of (a) creating a second database, one of said 
databases located at a central host site and the other of 
said databases located at the same retail location as 
said kiosk; and (b) exchanging information between the 
two databases relevant to the customers having customer 
identification cards read by said kiosk. 

20. The method of claim 15 further comprising the 
steps of (a) checking the credit account information of a 
customer to determine whether the customer's credit has 
fallen below a predetermined level; and (b) if the 
customer's credit has fallen below said predetermined 
level, using credit card information stored in the 
database to automatically charge the customer's credit 
card and, thus, restore the customer's credit to a 
predetermined amount . 

21. The method of claim 15 further including the 
steps of (a) storing data related to items purchased by a 
customer; and (b) updating said customer's preference 
information based upon said items purchased by the 
customer . 



